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PERFORMANCE MEASUREMENT TRACKING June 1998

Dallas I Ft. Worth

Troullle

Rnidence
AIIClEC& SW8T 4.0%

Numbef • Trouble Trouble Trouble
3.5"ofUnes Repons RepoItRMe Report Rate

Jul·97 20,487 586 2.M" 3.55" 3.0%
"'ug.97 22,683 759 3.35" 3.80%
Sep-97 26,589 605 2.82" 3.04" 2.5%

Oct-97 37,329 1,374 3.66% 3.98'lI 2.0% I- -----swaT INov-97 41,516 1,181 2.64'16 2.98'111
Dec-97 51,011 1,766 3.46'l6 3.11" 1.5% --.-A" CLECa

Jan-98 54.094 1.906 3.52'l6 3.64'16
1.0%

Feb-98 56,422 1,488 2.64,. 2.33'16
Mar·911 59.694 1.732 2.89'l6 2.96'16 0.5"
Apr.96 61,190 1,526 2.~ 2.43%

May-98 60,683 1,340 2.21'16 2.~
0.0%

~ ~ 1 ~
:;; 1 ~ ~ ~ i ~ ~Jun-98 59.887 1,528 2.S$'Ilo 2.... !..., II II .. ;:l

< z ..., l1. :::Ii < :::Ii ...,
nla nJa 2. O.CIIM

~

A1ICLECa SWBT 1.6'16

No. of _Trouble Trouble Trouble I
... "" .1.6'16 ... .... , I .

On:l_ Reporta Report Rate R Rate ' .... ... I ., .
1.4% . .

Ju1-97 5,416 53 0.96'16 1.1mlo ........ ..
AUll-97 6.048 61 1.01'16 1.56% 1.2%
Sep-97 7.261 44 0.61'16 1.43'16
Oct-97 9,243 63 0.901/1 1.tlll16 1.0%

Nov·97 10,m 103 0.96'16 1.38'lIo 0.8% 1~::eCaIDec-97 12.759 151 1.16'16 1.4O'lIo
0.6'16

Jan·ga , 14.763 188 1.27'l6 1.70%
Feb-96 15,696 156 0.96'16 1.27'16 0.4'16

Mar·ga 16,942 187 1.10% 1.51'16 0.2'l6
Apr.911 . 16.758 223 1.19'l6 1.33'16

May.96 19,735 221 1.12% 1.~'16
0.0%

lii lii 1 S; !
...

~ ! ~ ~ ~ ~Jun-98 21,498 291 1.35'l6 1.37'l6 "l'
:; !l' g ! c .:. >.

II " ~ II ;:l...,
< ..., l1. :::Ii :::Ii ...,

12 Mo. Total nIa nJa 1.11'16 0.0ll'II



PERFORMANCE MEASUREMENT TRACKING June11t8

o.u.. I Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING June 1'18

Maintenance (POTS) o.lIu I Ft. Worth

to C..... Duration· Trouble .... .
RlIIidence

AIICLECa 70.0

No. 01 R~ptto

OrdelS Clear HIS. 60.0 ...
Jul-97 20 25.61 .. .

50.0
, ,, ,

Aug-97 : 20 39.16 ,.
Sap-97.: 36 31.55

,
40.0

Oel-97 : 100 36.64 \••••• ·SWBT I
Nov-97 166 34.77 30.0

_____ All CLEC,

Dec·97 : 299 32.21

Jan-96 302 44.47 20.0

Feb·96 . 233 24.92

Mar-96 193 33.25 10.0

Apr-96 120 22.61
May-96 . 79 23.72

0.0
r- ....

J
....

~ ~
~

~ ~ t i ~Jun·96 108 28.111 q> q> '":; go 8 c: It
~ "..,

< z :=I < ..,
1,678 32.64 4O.8l5

BIISin.,
AIICLEC. SWBT 35.0

No. 01 Receipt to
Orders Clear HIS. 30.0

Jul-97 '; 1 16.19
Aug-97 .; 0 n/a 17.~

25.0

Sep-97 '! 7 3.14 14.05 ,
20.0

Oel-97 :: 16 27.66 15.07 .~

1~~~:ECaI.:

)Nov-97 .~ 17 18.67 15.92 15.0
08<:-97 : 31 16.00 19.97

Jan-96 : 34 26.36 22.37 ~ 10.0
~

Feb-96 i 40 19.09 13.57

Mar-96 : 32 19.50 14.65 5.0

Apr-96 : 22 21.00 12.~

May-98 . 14 6.59 12.19 0.0
....

11>
.... .... S; r-

~ ~ ~ ~ 8 ~Jun-96 . 27 30.66 13.10 ~ ! '" '"'" 8 ! ! c: >. c
" c8 ~

It Q. It '"l..,
< It- :=I < :=I

12 Mo. Total :: 241 20.65 15.•

to C..... Dur." • Trouble .... . No Dis h

Realclence
AIlCLECa SWBT

:1

25.0

No. of R_iplto R~ptto

Orders Clear (Hrs.) Clear (HIS.

Jul-97 : 2.97

~:~ ;~
20.0

47

Aug-97 :: 53 1.27

~:.:~ :l
76 2.66 5.26 15.0

112 6.50 7.36 ~ _. _•• ·SWBT

Nov-97 83 9.30 4.55 ~ .......-AIICLECs

Dec-97 67 8.30 9.66
10.0

Jan-98 60 14.87 20.39 ~
Feb-98 33 8.12 11.74 5.0

14.52
~

Mar-98 42 7.64
.~~

Apr-98 39 10.22 12.35

May-98 19 12.68 11.57 .~
0.0

....
~

.... S;
~

....
~ ~

3l 3l 8 ~Jun-98 36 10.30 12.24 ~
q>

1 8 l "- "- >.:; c: ..
,~ " .. ~ .. ".... ';,' ..,

< z .., It- 2 :E ..,
669 7.~ 7.55 '

Business
":.

AIICLEC. SWBT :~~ 600.0

No. of R_iptto Receipt to
.,.,

Orders Clear (Hrs.) Clear (HIS.)
.~:

500.0
~

Jul·97 :! 8 0.00 3.14 .~

:: -::
AU9-97.: 10 2.44 3.29 ~ 400.0
Sep-97 :: 5 0.26

~:: :1Oel-97 '! 7 0.90 300.0 1~=EcslNov·97 ;: 12 28.34 2.88 .,
.:

~Dec-97 :: 1 0.93 4.14 200.0
Jan·98 :! 0 n/a 16.42 <.
Feb-98 :: 3 502.76

1E: :,

100.0

~::::: i\
4 1.75

9 7.70

May-98 :! 1 0.03 5.56 ~j
00

....
~ '0; .... .... .... <Xl

~
<Xl 8 i <Xl

Jun-98 ji 2 0.83 14.80 ~
q> '" q> C> q> C> q>
:; go ~

t ~ ~
c: "- "- c:..................~~..... .. " "' Q. .. "450'1

..,
< 0 Z .., It- 2 0< :=I ..,

12 Mo. Total {........ ,
62 31.80

.. ................. '" ......................':

~... u_ ......



PERFORMANCE MEASUREMENT TRACKING June1n8

Maintenance (POTS) o.uu I Ft. Worth

••••• ·&NBT
-4-AIlCLEC.

••••• 'SWBT

-4-AIICLEC.

••••• -&NBT

-+-AIICLEC.

h

i
<

"... .. ,

.
".."

out of hrYice -

out of s.vIctl • No

...
c,>

'":><

0.0 -I-_-_-f---+--+__-_.....I--_-+_~

0.0 +--...-~-----------__l
S,;
'5..,

5.0

~
c:
:>..,

10.0

5.0

25.0.,--------- -.

40.0

35.0

30.0

25.0

20.0

15.0

20.0

0.0 +---+---+-----t-.....--+--__---l

5.0

15.0

20.0

10.0

20.0.,.------- --------,

18.0

16.0

14.0

12.0

10.0

8.0

60

4.0

2.0

0.0 +---+--+--+__-+--+__-_.....-_-+--I

25.0

35.0.,---------- --,

30.0

10.0

15.0

14.56

22.73

33.16

22.52

31.76

25.78
28.18 ';

i
40.71 :,:
20.41

28.10

18.36

19.97

19.113

12.82

14.70

12.83

13.50

14.53

18.68

19.30

13.73
14.811

13.67

13.91

13.88

SWBT
Receipt to

Clear (Hrs.

3.76

7.88

6.65

13.05

8.21

10.17

19.89

9.39

1273

7.76

8.80

9.12

10.68

14.06

19.81

13.83

18.73

19.28

20.26

32.49

18.40

13.21

11.20

10.82

9.44

15.52

17.94

28.02

17.09

29.27

24.05

25.43

38.40

17.04

26.20

16.81

18.30

17.87

to Clur OUrdon- Trouble

to C..... DuratIon • Trouble R

Receipt to
Clear (Hrs.)

R~ptto

Clear (H1S.j

R~ptto

Clear (Hrs.)

AIICLEC5

AIlCLECs

82

59

53

84

83

126

163

148

179

231
226

283

73

112

119

238

191

264

219

125
153

118

123
161

1,898

663

730

811

1,227

1,032

1,489

1,738

1,504

1,751

1,582

1,400

1,510

15,.cs7

No. of
Orders

No. of
Orders

No. of
Ord....

JUI-97 .:

Aug-97 ::

Sep-97 ':
Oct-97 ::

Nov·97 ';

Dec·97 :
Jan-98 .:

Feb-98 i
Mar-98 j
Apr-98 ::

May-98 :

Jun·98 ;

Jul-97 :, 7 4.37 3.54 ~
Aug-97 !~ 5 10.05 412 .
Sep.9d 3 0.58 4'11 j!

~i j :i~ i~1
May-98;1 12 4.17 8.14 i
Jun'98 :: 13 15.90 12.85 ~

Jul·97 ~

Aug-97 .;

Sep-97 :'
Oct-97.,
Nov-97 .~

Dec-97.:
Jan-98 ':

Feb-98 .~

Mar-98 i
Apr-98 ':

May-98 :

Jun-98

Jul·97 :
Aug·97 '~.,
Sep-97 :,
Oct-97 ..:
Nov-97 :

Dec-971
Jan·98 .;

Feb-98 .\

Mar-98.i
Apr.98 :

May-98 .

Jun-98 :

RMidenc:e
t:~~~~~·~--""AI""ICL"""'e":'Ca::::::=:::"'--&N""""BT=-~m~: 45.0..-------- .....,

R~ptto

Clear (Hrs.)



PERFORMANCE MEASUREMENT TRACKING June 1998

Oa'ias / Ft. Worth

P4IfC*lt out of s.mc:. ..... than 24 Hours %

R.-lclence
ADCLEea SWBT 100.0%

I/. Trouble 1/.008 16008 16008 90.0%
Re rts <24 HouIS <24HoulS <24 HouIS

JUI-S71, 657 5113 85.e916 88.8316
80.016

Aug-S7 ~ 739 503 66.06'l' 74.79'11I 70.0%

5ep-97 '. BOB 728 90.1016 89.5716 60.0%

Oct-97 ~ 1.272 907 71.3116 77.1616 50.0% I:':':;::~:EealNov-97 . 1,059 881 81.30% 85.52'll1

Dec-97 1,554 1,231 79.2116 80.9516 40.0%

Jan·98 . 1,801 989 54,91'l4> 56.5616 30.016

Feb-98 ~ 1,469 1.300 86.5016 88.14'l4> 20.0%
MaI-98 1.704 1,224 71.8316 75.1516 10.0%
Apr-98 : 1,502 1,376 91.8116 92.10'l4>

May-98 1,381 1,247 90.30% 69.9816 0.0%
....

'-
.... .... .... .... s I ~ s i ~JurHl8 1,508 1,355 69.85'IIt 90.3716 ~ '" ~ i '"t ! c l5.:J :J " CI ! :J...,

< ..., :Ii < ...,
15,454 12,284 79.... 81.7_

Buai_
AIlCLECs SWeT 1oo.0'l4>

#OOS 1600S %008 90.0%
<24 HouIS <24Hov,.. <24Hou1a

8O.0'l4>
Jul-97 83 56 112.08'l6 94.411'

Aug-97 f: 60 50 83.3316 91.05'l4> 70.0%

Sep-97 ;i 52 47 90,3816 94.151' 60.0%
:.

Oel-97 :: 86 54 79.41'l4> 93.141' SO.O'l4>

1:.:.:;:::::eea!Ncw-97 :, so 70 87.5016 92.3O'l4>:: 40.0%
DllC-97 :: 139 118 84.89'lll 69.!5n> '.
Jan-98 :: 168 99 59.84% 79.111' 30.0%

Feb-98 142 132 112.ge'l4> 112.8O'l4> 2O.0'l4>

Mar-sa il 172 159 92.44% 89.81% 10.0'1(,
Apl-98 :. 226 218 98.4616 112.2e'l4>

May-98 :: 228 213 93.42'll1 112.e&'l4> 0.0'l4>

'Oi l
....

~
t;; 'Oi III ~ :£ :£ ~ IIIJIUI-98 282 288 95.041' 92.8M6 '":; &. ~ ! c: .0 i t :>. c:..., ell CI .f " :J

12 Mo. Total; 1,876 1,488 68.6616 91.'"
< z ..., :Ii ...,

PenlentR

Reaklence
AHCLECs SWBT 10.0%

I/. Trouble #RlIflNt ,. Repeat % Rapeat 9.0'1(, . .........
/

.
Reports Re arts Reports Reports .~ '. , .." . ".. .. .

Jul-97 ':
8.0% .... .... _. " .... .,.

542 22 4.06'l' 9.39%
~Aug-97 :~ 654 43 6.57% 8.8S% 7.0%

5ep-97 :\ 731 33 4.51% 7.69% ~ 6.0%

:::~!l
1,212 71 5.86% 8.54% :~ 5.0'1(, "". ···SWeT

1,046 58 6.5O'lft 8.91%

.jl
-+-AIlCLECs

Dac-97 :: 1,577 107 6.79" 9.Q3'll,
4.0'1(,

Jan-98 :~ 1,729 125 7.23% 8.89'!lo
;: 3.0%
~

Feb-s8l: 1,415 73 5.1616 7,66%
~

2.0%
Mar-98 .- 1,648 78 4.73% 8.08%

Apr-98 :: .~
1.0%

1,449 79 5.45% 8.10%

May-98 ~ 1,279 77 6.02% 7.72% :: 0.0%

"}
.... .... .... .... .... ....

~

~
co

~ :£ co
Jun-98 1,432 84 5.87% 8.79'11I ~ "I ~ '" 1 ~

~ "I
'" ~

c!: :>. c:....~ ...,
~ ell .l!l ! ~ " ::l

8.50% ;
z ... :li ...,

14,714 880 5.84'll>

Buslnan
"::::

AIIClECs SWeT .% 20.0'1(,
:"

#Tlouble #RlIflNt % Repeat % Repeat .~ 18.0%
Reports Reports Reports R rts ::

Jul-97 :\ 45 0 0.00% 8.25% :: 16.0%
.~

Aug-97 :i 56 6 10.71% 7.22% ~ 14.0'1(,
'.'

Sepo97 j\ 39 1 2.56'lft 7.15%
.:

12.0%
.~

Oel-97 :: 72 13 18.06% 7.31% I:'::'::::~c.lNov-97 ::
.~ 10.0%

85 7 8.24% 8.07%
.~

Dec-97 ': 130 23 17.6916 7.57% .~
8.0%

Jan-9a :: 165 17 10.30% 7.49% :~
6.016

~ Feb-98 ~f 149 3 2.01% 6.68%

t
4.0%

I
Mar-98 :: 181 11 6.08% 6.86% 2.0%
Apr-96 :! 208 17 8.17% 7.30%

May-98 ': 203 23 11.33% 6.53% .~ 0.0'1(,
.... .... .... .... ....

~ ~ % 8 8 ~ 8:. "! '" ~
en

~Jun-ga :: 264 21 7.95% 7.66% ': :; Co 1';
~

.!. .!. >- r::t··· .' .. '.' ~~: :J Jl " " '" Q.

" '"t.
............... ...,

< 0 Z ..., u. :0 < :li ...,
12 Mo. Total 1,597 142 8.69'll> 7.3616 :;

................ ::............................ .. ... . ..... ......... ...................::



PERFORMANCE MEASUREMENT TRACKING June 1998

DalluIFt. Worth

Ave Insa.llation Interval De s
VGPL

A1ICLECs SWBT 6.0
No. of Mean No. Mean No.
Orders ofOays ofOays 5.0

4.0

3.0

1~:~:ECsI:.
Jan-98 l 63 4.00 2.0
Feb-98 ~ 95 5.68,
Mar-98 , 110 5.45

1.0Apr-98 94 5.11
May-98 148 4.34
Jun·98 885 4.93 0.0

Jan-98 Feb-98 Mar-98 Apr-98 M8y-98 Jun-981,395 4.83

ISON
A1ICLECs 10.0

No. of Mean No. 90
Orders ofOa

~ 80

7.0

1

6.0

i\ 5.0 '~:~:Ecsl~ 4.0
Jan-98 ! 16 5.56
Feb-98 ~ 26 9.27 3.0

Mar-98 ) 29 5.48 * 2.0
Apr-98) 20 7.20

< 1.0
May-98 ~ 30 5.03 'l

Jun-98 ~ 243 5.27
:~

0.0

;~ Jan-98 Feb-98 Mar-98 Apr-98 May·98 Jun-983&4 5.67

;.
•<
;{

A1ICLECs SWBT

;1

6.0
No. of Mean No. Mean No.
Orders ofOays ofOays 5.0

J

I
4.0

3.0

1~:~:ECsI
a nla 2.0
a n/a
3 5.33

1.0a nla
4 5.50 t
0 nJa

.;~
0.0

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
7 5.43

:~

CS1 ~~~.
A1ICLECs SWBT

~I
16.0

No. of Mean No. Mean No.
Orders ofOays of Days 14.0

!12.0

10.0

~;: 8.0 1-·· '. -swaT I, -+-AIICLECsi:
6.0Jan·98 :: 6 14.50

Feb-98 :: 1 5.00
ill 40

Mar-98 :: 7 6.14 ,.
Apr-98 ; 4 6.50 :j~ 2.0
May-98,: 6 6.33 tJun-98 ~: 55 4.56 0.0

1~ ~o: ~o~a;t Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-9879 5.70
,., ........ , ...... ..... . .. . . ....... .. .. . . ....

271 - No. 33



PERFORMANCE MEASUREMENT TRACKING June 1998

DaIl.slFt. Worth

Jun-98Apr-98Mar-98Feb-98

0.4

0.3

0.2

0.1

O.O ..--....._--..--_t---...---.
Jan-98

0.7

0.6

0.5

1.0 -r-------------------,
0.9

0.8

Aver InatallMkm InWv.1 Da

SWBT
Mean No.
o! Cays

nJa

nla

nla

nJa

nJa

nJa

Perc:ent~

VGPL
AIlClECs SWFrr 1QO'l(,

No. of # Install "Instllil "Install
~~ 90%

Orders in 20 Cays in 20 Days in 20 Cays
~ 80%

~ 70%

60%

50%

1~~:eCal40%
63 63 100.0%

95 95 100.0% 30%

110 110 100.0% <: 20%
~~

94 94 100.0% x:: 10%
148 148 100.0%

~885 Il85 100.0% 0%

~
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-ll8

1,395 1,_ 100.0%

ISDN
AllClECs SWBT

il
1QO'l(,

No. o! 1# ,"stIlll % Install % Instllil
.....

90%
Orders in 20 Days in 20 Days in 20 Days

! 80%

70%

:!: 60%
:::
::: 50%

I~:':ECSI
Jan-98 !~ ! 40%

16 16 100.0'11>

Feb-98 i 26 25 96.2"
30%

Mar-98 ~~ 29 29 100.0'11> I: 20%,
Apr-98 ~: 20 19 95.0%

10"

~:~:;:J
:::

30 30 100.0'11> J243 242 99.6% 0%

"
Jan-98 Feb-98 Mar-98 Apr-98 M8Y-ll8 Jun-98

12 Mo. Totlll ..t 364 361 99.2% 1
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PERFORMANCE MEASUREMENT TRACKING June 1998

DaIl.slFt. Worth

1-· -...swaT I
__._AII CLECs

Jun-98May-98Apr-98

leW Within 20 Da •

Mar-98Feb-98

Feb-98 Mar-98 Apr-98 May-98 Jun-98

0% ..--..--......._--...-_...-_-.

Jan-98

10%

40%

20%

30%

70%

50%

60%

50%

40%

30%

20%

10%

1: TV---::lII~-- ...--..--.......---.
80%

~ 70%

'"~ 60%
~

.~

Percent installation.

swaT
% Install t

in 20 Days "

nla

nla

100.0%

nla

100.0%

nla

100.0%

% lnslllll
in 20 Days

o
o
3

o
4

o

cos

DS1

7

• Install
in 20 De

A1ICLECs

7

o
o
3

o
4

o

No. of
Orders

""';;::t-_o.;;.Nr;.;;~.;;.:";.;;f_I-":;';:~:;;~';;D;';;~,<,;~,+';;in';';%2:;;~;.;:~;.;;a",~,-+"';;in.;;:::;;;ln:..;:;.;:T;<.~,1 ':

Jan-98 :~ 0 0 nla
Feb-98 :j 0 0 nla

Mar-98 :: 0 0 nla

Apr-98 \\ 0 0 n/a
May-98 :: 0 0 n/a ..

• IIiJi:un~-9:i8~:!):mmmIiO$mamamaOi$=mmnliai$=Emq.)j;~..~::..
12 Mo. Total f' 0 0 nla :. . '~" ...... .

I
Jan-98 \[ 6 5 83.3%

Fab-98 :; 1 1 100.0%

Mar-98 :~ 7 7 100.0%

Apr-98 ~: 4 4 100.0%

May-98 j: 6 6 100.0%

IIIBIlllllBlIliJiiunD-98iiq;~: s::miZ3lmi55i$s::mIllllill!Ii55._IiI'BOOi'iO%.IIIIIIBI=Z\B«~1 0% -I------.......------+--~Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
79 78 98.7%

All CLECs SWBT ~ 100%

1.1!l.~i1!-~NO~.~O!.f ~~'~I~nstaE!I~1 i1!%~ln~sIII~" ~.!!%~lnsta~~"~1 90%.:;: ,'ii, ;. Orders in 20 De in 20 Days in 20 De

1 ::
50%

40%

30%

20%

10%

0% ...---...---1----+--_--.....
Jan-98
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PERFORMANCE MEASUREMENT TRACKING June 1998

OallaslFt. Worth

Jun-98

Jun-98

.,....
....,

,

..,.

May-98

May-98

•.'..
, ', ,

.

.
··

,··,··,.··.,

..·

Apr-98

Apr-98

•.'. '.., .
..,

Mar-98

Mar-98

".

..
,...

Feb-98

Feb-98

:.. .. ..

.' .

..

......... . .
0% ~_-!~=::::::l1I-~...-=~==..

Jan-98

2%

2%

3%

3%

4% -r------------------,

10%

8%

10%

12% ,-----------------.,

4.4%

3.2% ,;

10.lWo ;:;

2.6% J
3.N %
3.8% ~~
3.6% ~

.,

)~I~.·n_...98---Fe~b-~9-8--..-~·r~...• ·-~--AP~r~.98--··-~-~.y.I...~--J-u..n.98

swaT
% Missed
Due Dates

swaT ~ 70% z-------------------,
% Missed -J
Due Dates ~: 60%

swaT
% Missed
Due Dates

VGPL

A1ICLECs
ISDN

# Missed % Missed
Due Dates Due Dates

# Missed % Missed
Due Dates Due Dates

A11CLECs

R•••le)

a a nla

a a nla

2 0 0.0%

29 0 0.0%

29 0 0.0%

a 0 nla
. .,.... ,....-..

60 a 0.0%
,.. " ..............

OS1
All CLECs

No. of # Missed % Missed

Orders Due Dates Due Dates

35 24 68.6%

180 3 1.N

118 1 0.8%

101 a 0.0%

49 1 2.0%

126 1 0.8%

809 30 4.lWo

DDS
All CLECs

No. of # Missed % Missed
Orders Due Dates Due Dates

No. of
Orders

No. of
Orders

~
Jan-98

Feb-98 .

Mar-98 ~
Apr-98 :.

May-98 ~
Jun-98 :.

6%

Jan-98 243 26 10.7% 1.2% 4%
Feb-98 . 712 a 0.0% 2.8'l4o

Mar-98 971 a 0.0% 1.1'l4o
2% ' '.

Apr-98 598 a 0.0% 1.1% .' .'.....................••
May-98 733 2 0.3% 1.1%

Jun-98 m 4 0.5% 2.0% 0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
4,034 32 0.8% 1.~

Jan-98 ~ a 0 nla
Feb-98 ~ a a nla

Mar-98 ~: 0 0 nla

Apr-98 :: 1 0 0.0%

May·98 :: 5 a 0.0%

Jun-98 \: a 0 nla
l}ls

12
:m

M
3i
0

i2.Tiil·o:i;~~·il· .. 6 ·..0 · ·0.0'% ..
................:: , .



PERFORMANCE MEASUREMENT TRACKING June 1998

Dall••IFt. Worth

••••• 'SWaT

.-..-All ClECs

•

Jun·ll8

Jun-98

May-98

May-ll8

..

..
".......

..

Apr-98

on N,T,C orcw. within 30

Mar-98

Feb-98

Feb-98

,." ...
.

.
"'" '

.... " , "
" ..

3%

2%

1'110

0'M0+---¥--_--_--~~-~

Jan-B8

5%

4%

8%

7%

6'110

10'M0 .,-----------------......

9%

100% ~----------------,

90%

80%

70%

60'M0

50%

40'M0

30%

20'M0

10%

0% ...--...--....._-_...__...__....

Jan-98

Percent T,....

7.4% ;;

?
SWaT ~f

5%

% Trouble

I
5%

Reports
4%

4%

::! 3%
~:

3%

2%

SWBT
'!II Missed
Due 0lIlea

~
>:
-:

?
0 nla O.O'Mo

0 nla O.O'Mo

0 nla O.D'J(,

0 nla nla

0 nla n/a
0 nla nla

0 rJa O.O'Mo

DS3

VGPL
AMCLECs

AIICLECs
# MiIae<I % Misaed

Due Detes Due oallls

o

o
o
o
o
o
o

81 0 O.O'Mo

21 1 4.8%

67 1 1.5%

49 0 0.0%

27 0 O.O'Mo

54 1 1.9%

299 3 1.0'M0

ISON
AUCLECs

No. of # Trauble % Trouble
Orders Reports Reports

No. of # Trouble % Trauble
Orders Reports Reports

No. of
Orders

,-I
Feb-98 ~
Mar·llS ~
Apr-98 .:

May-98 :~
Jun-98 <

Jan-eel 30 1 3.3%

Feb-98 ~ 158 0 0.0'M0

Mar-98 :: 97 2 2.1%

Apr.9S; 32 1 3.1%

May.98 :1 28 0 O.D'J(,

Jun-98 ~ 48 2 4.2%....:t....
12 Mo. Total 393 6 1.5%

12 Mo. Total



PERFORMANCE MEASUREMENT TRACKING June 1998

DaIl••IFt. Worth

Jun-98

Jun-96

Jun-96

May·98

.
·.·.....

Apr-96Mar-96

Mar·96

Mar·96 Apr·96

rts on N,T,C Ordera wtthln 30 dII •

o.
o..

."

Fab-96

Feb-96

Feb-96

.
o···o.

o····

I'"· ......

o,,
o
o.
o,.

o
o

0.0% ...--....---4--_.---...--....
Jan-98

,.,. ,· ,· ,· ,· ,· ,
• 0

o ••
, • 0

3.0% ~ :
~ , "-

2.0% • •
o •

1.0% '0:
o }

0.0% ....--...--....--...--.....---4
Jan-98

5.0%

10.0%

15.0%

20.0%

0.05%

,
,
o

o
o
o
o
o

,
o
,

o
o •

'....,'
0.00% ....--...--...--...--.....---4

Jan-96

0.15%

0.10%

0.20%

0.25%

0.35% -r----------------.....,
0.30%

Percent Trouble

4.0% '

3.8%

9.1% ~

0.0% '

00% ~

6.6% :~
2.0% 1

0.2%

0.2%
0.3%

0.2%
0.0%

0.2%
0.3%

~
SWBT ;:: 10.0%

% Trouble T: 9.0%
Re :~

~ 8.0%
~
;~ 7.0%
:~

I 6.0%

5.0%

4.0%

sweT
% Trouble
R lis

0.0%

nla

nil
nla

0.0%

nle
nJa

% Trouble
Reporls

% Trouble
Repor15

o

081

o
o
o
o
o
o

# Trouble
Reporls

# Trouble
Re

AlIClECs

A«ClECs

0 0 nla

0 0 nla
0 0 nil
1 0 0.0%
1 0 0.0%

0 0 nla

2 0 0.0%

0S3
AlICLECs
# Trouble % Trouble
Reporls Reporls

DOS

o
o
o

29

o
o

29

0 0 nil
0 0 nil
0 0 n/a

0 0 nle

0 0 nla

0 0 nla

0 0 nJa... .................... .. . ....... ..

No. of

No. of
Orders

No. of
Orders

• Specla'. (Resale



PERFORMANCE MEASUREMENT TRACKING June 1998

Callas/Ft. Worth

Jun-98

,,,...
,.,,

, .,, ... ., ., .

May-98

,
,,.,.,

,.,.,,.,

.....
J •••••••• OIl

Apr-98

,
,,.,,,

,,.,,
,,,,

,
", ', .. '. :. ,

: ', "
: '. '. ", ,

.~ , ,. ,., ,.
. I.'. ,

,. ~ ,, , .. ". ..

Mar-98

Mer-98 Apr-98 May-98 Jun-98

Mar-98 Apr-98 May-98 Jun-98

' ....

..

Feb-98

' ..
Feb-98 Mer-98 Apr-98 Mey-98 Jun-98

Feb-98

Feb-98

.
"..

3.00% r----------------,

2.00%

1.00%

~.

0.00% ....--....--....--.....--....---4
Jan-98

2.50%

0.20%

0.15%

0.10%

0.05%

1.50%

0.50%

100.00% ..---- ---,

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00% ..--....--.....--...---4~---4
Jan·98

sweT ~

0.7~.:i.

~~I

0.0% :!
0.0% :~

0.0% iii

~:: ~I
0.0% ~!

swaT 0.90%

% Missed
0.80%

DueDetes ~
~ 0.70%
~~
.:

0.60%
~
~ 0.50%.;

>.;. 0.40%
"

0.2% 0.30%
0.1%

0.0% ~i 0.20%

0.1% •.; 0.10%
0.2%

0.3% 0.00%

Jan-98

O"'~-l
:~:

it
~::~f:

~::jl
0.0% {

1.3% f:.:.

0 nla
0 nfa
0 nfa
0 0.0%
a 0.0%
a nla

0 0.0%... ,... .....

ISDN

# Missed % Missed
Due Dates Due Dates

A1ICLECs

0 nla
0 nfa

a 0.0%

0 0.0%

a 0.0%

0 nJa

0 0.0%

DS1
A1ICLECs
#Miued % Missed

Du. Detes Due Dales

o
o
a
1

5

o
6

VGPl

ials(Re,,'e)

o
o
2

29

29

o

34 0 0.0%
180 1 0.8%
118 1 0.8%
101 0 0.0%
49 0 0.0%

126 0 0.0%

608 2 0.3%

DDS
A1ICLECs

No. of #MIssecI % Missed
Orders Due Dates Due Dates

60

No. of
Orders

No. of
Orders

:.i

"::,

Jan-98 i 243 1 0.41% 0.05%
Feb-98 :. 714 0 0.00% 0.04%
Mer-98 : 1.003 0 0.00% 0.00%
Apr-98 : 748 0 0.00% 0.40%
May-98 ;. 766 0 0.00% 0.03%
Jun-98 790 0 0.00% 0.39%

.,264 0.05 0.14'110

Jan-98 :::

Feb-98 :::
Mar-98 :::

Apr-98 'j:
May-98,:'

JU~:~~..:[:... .

12 Mo. Total :::

All CLECs sweT 0.45% -r-----------------,
No. of # Miued % Missed % Missed

1I11111i1i~.<l:.;: ....;o~r~de~rsi.._!_.QD!!!ue~De~te~siED~ue~D~ates~iEDu~.!.eDates~~ 0.40%

0.35%

0.30%

0.25%
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PERFORMANCE MEASUREMENT TRACKING June 1998

OalluIFt. Worth

Jun-96

Jun·96

May-98

May-96

..............

Apr-96

..·.·.· .· ....

Mar-98 Apr-98 May.96 Jun-96

Mar-98

····
···,..,.,.,···.~.

Mar-98 Apr-98

. .

Feb-ll6

.,..

'" '" '.

5.0

.
• M
, ,. "' ... . ". ". '.. ... ....

• •• -- #' •••

I......==~~::·:.:::.~.::~~::.~.~_--_--.J0.0.
Jan-S8

..

4.0

8.0

8.0

20.0

10.0

15.0

25.0

30.0,...------------------,

90.0%

60.0%

70.0%

10.0

12.0

14.0,....-------------------.

60.0%

50.0%

40.0%
0.0%

0.0% 30.0%

0.0% 20.0%

n/a :
10.0%

n/a

nJa 0.0%
Jan-98 Feb-ll6

o.~

A

6.91'1

7.

5.00 ~

4.00 ~

nla ~
13.22 .

3.00

2.50

28.00 :.:

:: II
1~:: I

sweT
A\/lI.No.
of Days

nla
nla
n/a

nla
nla
nla

150.0%

nla
100.0%

200.0%

nla
n/a

nla

100.0%

100.0%

nla
nla
nJa

nla
nla

AII9. No.
ofOays

A\/ll. No.
ofOays

o

o
o
o
o
o
o

o

o
o
o
o
o
o

No. of

Ordel$

-----.,.=:=-=F:;;.--....,..-~=___f~SWBT
A\/lI.No.

of Days

DS3
1-----.."A'::'II'=CL:-:E::-:C5=-=-~---.---:SW8=:::r:--a,100.0% ..,.-----------------

# MiMed % Missed % MiMed

Due Dates Due Dates Due Oates

:;:
.~.

I.:;.
\.,
~.

Jan-96 t
Feb-96 :ii:
Mar-96 ~:

Apr·96 .:;
:.:

May-S6 "

Jun-96

i
::f

:1;

Jan-S6 ~:
Feb-96 ;~

\:
Mar-96 ;~

Apr-96 .%

May-96 .~

Jun-98 '

~:~:: :i!!

,,~::f~:~·..z:..m::;:m::;:m

12 Mo. Total '
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PERFORMANCE MEASUREMENT TRACKING June 1998

OallaaIFt. Worth

Jun-98

MIIY-98 Jun·98

.....

..·····

Apr-98

..,.., .· .· .· .,.
···,...·········

Mar-98 Apr-98

Mar-98

0. • eu. to Lack of FaclllUes

Feb-98

2.0

4.0

6.0

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

Jan-98 Feb-98

:~

A

9.3

nla

nla

nI.
nI.
nI.
nia

~~

~
nla
nla §

nla ~
13.0 :::

nJa .i
2.0

SWBT
Avg. No.
otCays

SWBT
Avg. No.
of Days

nla

nia

nla

nla

nla

nla

nla

nI8

DS3

a

a nla

a nI8

a nla

a nla

a nla

a nla

o

a
a
o
a
a
o

AIlClECII
# MillSed Avg. No.
Due Dates of Cays

051 ~
---A1~1C:::;l-;:E:::C:':II"';;';'"'--'--SW=:;:;BT,.---t~xl 14.0 -r-------------------,

# MillSed Avg. No. Avg. No. :~

....::D;.;u.:.e.:;D=:at::;;llII~-..::of:.:Oa:::.::Lys=---+.-.;o:;:.f.:;o.::.a~_li;~if 12.0
":::
~1 10.0

it
:~ 8.0
':::

Jan-S8 :

Feb-98 ;

Mar-S8 i
Apr-98 :

May-98 :

Jun-9a ~

Jan-9a:

Feb-98 i
Mar-sa;

Apr-98 ;

May-98 :

"1I!lIIl!I~JUn-98

Jan·98 a nla

Feb-98 a nla

Mar-98 a n/a

Apr-9a: a nla

May-Sa \ a n/a

Jun-S8 \ a nla

12 Mo.·T~;;'·I"r a n/a.. , ............... ....... ........



PERFORMANCE MEASUREMENT TRACKING June 1898

Dallas I Ft. Worth

······SWBT
--.-All CLECs

••• ···SWBT
--.-AllCLECs

Jun-98

Jun·98

Jun·98

,.........
'"

May-96

.'.
... "

Apr-98

Apr-98

Mar·98

Mar-96

..

-
-..

--,--,,-..............
" .","'.- ..

Feb-98

...

Feb-58

...

MeMTimeto

·'. ."

,

,, .
',-

······

...
.········....

.
'''- :.-.

o.o ...--...--~..:.:..:...... -- -==~
Jan-S8

2.0

0.0 +---.....--_-+- --_+----1

Jan-98

40.0

20.0

60.0

80.0

14.0 -r----------------__-,

140.0

120.0

100.0

120

10.0

~ 8.0

6.0 " " ,

4.0

SWST 1. 9.0
M..nTime .:',.

8.0to Restore r
;:: 7.0
I
~. 6.0
~~

5.0

.' 4.0
<

8.88
,.

3.0
8.06

?
4.96 '. 2.0

~

7.41 ~

1.0
6.10 ~
5.61 0.0

~

'? Jan-96
6.88

SWBT
M..nTime
to Restore

4.83

272

5.28
nla

1.67
2.69

1.90

248

ISDN

2
o
3
5
1
4

o nla
o nla

o nfa
o nfa
a nla
1 4.83

15

AlICLECs
# Trouble Mean Time
Reports to Restore

DOS
f--~Al07:I-::C::"LE:=:CS~='---r-""'"":SW=B~T~-t::*~ 160.0.------ -,

~t:l__#.:.R::T:~o::u::s=le:......,f-~=o.:.R:::s.:::=i~:.::_;-:-~R;;::s;;;Tto=im.:.:r:~ll
:::

~
Jan-98 ! 7 3.53 6.43
Feb-98 : 5 2.50 4.62
Mar-98. 14 4.00 5.63
Apr-98 15 4.02 5.61
May-98 12 4.65 6.65
Jun-98 24 6.65 13.12

n 4.79 7.01

Jan-98 ':
Feb-98 ~.
Mar·98 :\.

Apr-98l'
May-98 :~.
Jun-98 .;... ;..

"","~::':I-: -.:#R;;:~:tro::.u rts:.:~:.I_1CLf-EMN.:.:t:;.;:.:.::::;.::i~::.:r::-../-;;:~;,;;:.:.:~:;;;~;;::!:;:.;re:.e-lI:: .' ••/\. • : : __ • __ • _•

:~: 25.0,

;: 11
200

•=1 : ~ ""I ::: ....:

,,$~I!.~~·:ll·m::::l.:i::l:.:ci!:Z::'F:.:ll::i::l:::~'::::l:'.i::l:::ll::l:i••~j~~::F::m:m~~~'~:~~J :~4n~'9-8--F""eb·_-98--M-a4r_"'9-8--Ap""r·'98---M-a4Y~'98---Ju"'n-98
?71 _ Mn ~QA



PERFORMANCE MEASUREMENT TRACKING June 1998

Dallas I Ft. Worth

/-.-.AII CLECSI
I···· ..SWBT I

Jun·98

Jun-98

.'.

' .. ".

..........-." ..

May-98 Jun-98

May-98

",
'.

Apr-98

Apr·98

....···

..
.. .........

···...
···

...
Mar-98

Mar-98

...
..

Mar-98

Feb-98

, ...

Feb-98

Feb-98

....: .
" .

" .. .
.
"

",.. '
."

.
.

..

0.0 ...--....--...--...--....-=~
Jan-98

2.0

0.0 +---_+_--__+---+-0---+---4
Jan-98

8.0

6.0
40

5.0

10.0

20.0

15.0

25.0

35.0,....---.,..--------------.

""I,.,
30.0 ,,_,' '.

···..

3.0

~.

SWBT
Melin Time
to Restore

DDS

2 0.85

1 1.50
5 0.83
o nla

2 3.21

2 7.26

12 2.36

AIiCLECs
# Trouble Melin TimeReports to Restore

~:

Jan-98 ~:
Feb-98 !;
Mar-98 '"
Apr-98 i::

May-98 :::

Jun-98 ':

Jan-98 ~ 7 1.61
Feb-98,j: 8 3.98
Mar-9S ;' 5 1.16

Apr-9S i 9 1.59

MaY-98,j 19 9.68

Jun-98 : 10 4.52

58 5.00

12 Mo. Tol~l.\ 1.1S

I
, ~:::: !! ~ ~;:
~ Mar-9S :, 0 nla

i: Apr-98 ::: a nlaI ....;;t:..:~

SWBT :.
~ ~ 6.0.,....----------------

!

A1ICLECs VGPL SWBT ~:f.·.~.;. 18.0...----------------~
# Trouble Melin Time MelIn Time '

l.mmim~!jR~eports~!i-~.ito~Rest~o~re;:...t_~to~R~est~ore~~jl 16.0 :' ••• '. '.' ••••••• ".

I '.f.~.;.'. ::: . 'I ~ lQO

~

Jan-98 II: 0 nla 1.47 l~. 20
Feb·98 (. a nla 2.n ;
Mar-98 ~ a nla 5.69 ;:
Apr-98 =! 0 nla nla ~ 1.0

May-98 j. a nla nla ,:
Jun-98 .,. 0 nla nla ': 0.0 ...---41>---....---'---...---.

m-aII~~··~·.:··Im=-='lli4'===lIml-t=--~MJan-98
12 Mo. Total.: 0 nla 4.26



PERFORMANCE MEASUREMENT TRACKING June 1998

Dallas I Fl Worth

..
Jun-98

.....···........

......, .. .. ., .

..,
,

"",

Apr·98Mar-98

..............,...... ..

...
" ,,,'

'.. '

Feb-98

40.0

50.0

2.0

%; 30.0
~.

SWBT 7.0

MeanTime ::i
to Restore

'~
6.0

;:;: 5.0

4.0

3.0

DS1
AIlCLECs

# Trouble Mean Time
Reports to Restore

...,,,.,
JlIn-98 0 nla 0.79~: 20.0 :
Feb-98 ;: 0 nfa 1.20 .~ r r

Mar·98 i 0 nfa 6.50 ~:~:
Apr-9S ~ 0 nfa 0.78 ~~ 10.0 "

May·98 :.:. 0 n/a 52.92 1:.: ••••••••• '
.... " ".... r

Jun-98 .: 0 n/a 4.80 ~t 0.0 .. .... .. .... .. ...... .. ..!

.. ";;,... ',' . ',' .. .:.;:. Jan-98

12 Mo. T~.t 0 ~~ ~.~~..}

I
~~
~
~

Jan-98 ~ 0 nla 3.36

Feb-98 ~ 0 nla 5.61

Mar-98 ~ 0 nla 6.13

Apr.98 ~ 0 nfa 2.9O.~ 1.0

May-98 ' 0 nla 4.23 ~

Jun-98 :: 0 nfa 6.66 0.0 ...---4.....--...---....---4.....--....

III--m Ilmm1lmo~m1lEmiinl~1I~Emil4i.78i1t~~~.IIIJalnl·98I1I1IFeb-98•••IM8lrl·98I111.IA{lf.-98.IIIM8y-98••IIIJ.un.-9.8.1I••III1B11
___~::-::~..;DS~3_-r-_~=_-1~'

# Troub~l CL~n Time ~~~~ l~ 60.0

-....;R:.;;e~po=rts::..-.j-.:.:to:.;;R.;;:es;.;;l;;;;o.:.:re~_t;;;;o:.;;R;;;;est=ore;.;;..4i::1I'

~~



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

June 1998

Dallas' Ft. Worth

Jun-98

Jun-98

.'. ".
-.

May-B8

'''''-

Apr-98Mar-98

.................... ......, .

Feb-98

... " ....... _ ........... III III................... "

5.0%

0.0% ...--....--..........__...__....__-1

Jan-98 Feb-98 Mar-98 Apr-98

0.0% +----+---........__~--__+--_I
Jan-98 Feb-98 MM-B8 Apr·98 May-9ll Jun-98

.'
10.0%

20.0%

15.0%

25.0% .,..----- ....,

20.0%

15.0%

10.0%

5.0%

300"10 .,....------- ...,

25.0"10

100.0% .,------ ---.

90.0%

SO.O%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +---...--.......--4.....--~-~
Jan-B8

~~ 250%

5.2% '1

7.5% .;i
5.9% :.

B.3% ~
10.3% ,:

2.3% :j
4.7% "

swaT
%Repeat .:

Reports

SWBT
% Repeat
Reports

2 50.0%

0 0.0%

3 37.5%

0 0.0%

0 0.0%

2 33.3%

7 25.9%

VGPL

Reports Re orts Reports .::

ISDN

# Repeat % Repeat
Reports Reports

# Repeat % Repeat
Re Reports

A1ICLECs

AllCLECs

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

2 1 50.0%.., ...... .....
2 50.0%

13 3 23.1% 10.B%

13 1 7.7% 13.7%

1B 1 5.3% 13.7%

21 0 0.0% 13.8%

27 4 14.8% 7.0%

34 3 8.8% 3.~

127 12 9.4% 8.0%

# Trouble
Reports

# Trouble
Reports

~#R~:::.tr~::::u:::bl:..e+-~:..:.~~::!?::::o::..:1:..:-0OS+_%.:..:R.::J~p~e:ea::.:rts:::.t_+-%..:.;~=~!:::e~::::::.a_t .n! ::

I
I
;:

Jan-98 i~
Feb-B8 ~
Mar-98 ~
Apr-98 (

>.
MIIy-98 :

Jun-S8

Jun-B8

.. "
, .'.'

May-BS

,

'. ,
'" , .

, "
,

Feb-98 Mar-B8 Apr-98
0.0% ....--....--....--....--....---4

Jan-98

5.0%

15.0%

10.0%

il 20.0"10

=i:

16.0% :;;

26.5% 1:
18.5% :'~
13.6% ,l
~::::!l

·;0.2~d..........:..

Jan-98 i. DOnia

Feb-B8 i! 0 0 nla

Mar-98 ,: DOnia

Apr·98 !: 0 0 nla
May-BS if 0 0 nla

Jun-98 i DOnia



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

June 1998

Dallas I Ft. Worth

\......SWST I
.......-A11 GLECs .

I.......-All CLEes'j
- -. _. -SWBT

Jun·98

............

May-98

Mey-98 Jun-98

Apr-98

Apr·98

····...

,
,,.,

,..,,.

I

", .. ~

,
,

,..,.,
,...,,.,,

,'- ......
,..

,...- -.."

-' ...'"" ..

Feb-98 Mar·98

Feb-98 Mer·98

1.0%

0.0% +----+---_---;-----+----!
Jan-98

0.0% .-.--...--....---.-.--..--...
Jan-98 Feb-98 Mar·98 Apr-98 May-98 Jun·98

4.5%

4.0%

3.5%

3.0%

2.5%

2.0% ".
1.5%

1.0%

0.5%

0.0%

Jan-98

6.0%

5.0%

4.0%

3.0%

2.0%

10.0%

20.0%

40.0%

30.0%

50.0%

60.0%

70.0% -r-----------------.

SWST ,.
Trouble ,::

Report Rate :;\

SWST
% Repeat
Repor1s

swaT ~,

Trouble ,:

Report Rate .ii

% Repeat
Repor1s

::.::

:\~

13 0.57% 2.34% '.

13 0.49% 1.75% 't
19 0.55% 1.85% :,.
21 0.55% 1.64% .

27 0.60% 4.05% '.'

34 0.66% 3.80% .'

127 0.58% 2.67%

VGPL

AlICLECs
ISDN

# Trouble Trouble
Repor1s Report Rate

DS3

Mean Time Trouble
to Restore Report Rate

# Repeal
Repor1s

AlICLECs

AIiCLECs

345 4 1.16% 3.10% l

441 1 0.23% 2.34% ;;i
462 8 1.73% 2.40% ,~i

535 5 0.93% 2,87% :::

562 3 0.53% 5.01% ':,

656 ~ 0.~I~ , . 5,~7~)

2,271

2,641

3,483

3,819

4,490

5,182

21,886

No. of
Circuits

No. of
Circuits

# Trouble
Re 0115

........:: ......

~J
Feb-98 i
Mer-98 \

Apr-98 ~:
May-98 ::

Jun-98 ::

12 Mo. T~;t··

~
::

Jan-98 I 0 0 nla 0.0%

Feb-98 \ 0 0 nla nla
~

66.7%Mar-98. 0 0 nla

Apr-98 ~ 0 0 nla nla

May-98~ 0 0 nla 0.0%

JlIIl-98 0 0 nla 0.0%

12 Mo. Total 0 0 nIa 28.616.

Failure Fr

".

~J
Feb-98l

Mar·98 ~
Apr-98 ~

May-98 ~u-_.JUn-98

271 - No. 4Q-41



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

June 1998

Dallas I Ft. Worth

Jun·98May-98Apr-98

,.,..,..,.,.,.,.,···,.,

"
"

Mar·98 Apr-98 May-98 Jun-98

Mar-98

.
·········..···..

Feb-98

,
,

., .
, ., .

.... " ..: ......
... " ......

........... .... .
'. .

.. <Ill.. •...............'

0.0% ...---+-- --_--...
Jan-98 Fab-98

5.0%

,,

,
,

,

, "
0.0% ...--.....--....---t~-__--.

Jan-98

2.0%

1.5%

0.5%

1.0%

3.5%

4.5% ,-------.--,-----------.

40%

10.0%

30.0% .,-----------------.....

~: 20.0%

'1:
.~ 15.0%
.~

14.72%

5.00%

4.00%

11.30% :
10.49% :'
7.61% :.

6.86% ::

26.14% ~

20.65%

TrOUble ~:~

Report Rale .:~

FallureF

swaT
Trouble Trouble;

Report Rate Report Rate :. 25.0%

-::

OS3

OSl

DDS

# Trouble Trouble
Reports Report Rale

A1ICLECs

# Trouble
Reports

A1ICLECs

A1ICLECs swaT 7.00% ,-----------------...,
# Trouble Trouble Trouble
Reports Report Rate Report Rate 6.00%

3.00% !~:~:Ecsl
1 0 0.00% 0.15%

1 0 0.00% 0.16% 2.00%

B 0 0.00% 0.16%

32 0 0.00% 0.14% 1.00%

32 0 0.00% 0.39%
0.00%

...... ....... ....... .' .
32 2 6.25% 0.38%

Jan-98 Feb-98 Mar-98 Apr·98 May-98 Jun-98
106 2 1.8K o.a

No. of
Circuits

No. of
Circuits

No. of
Circuits

i 1::
Jan-98 .1 0 0 nla 175% ~:
Feb-98 :~ 0 0 nla 0.00% ~
Mar-98 ); 0 0 nla 4.41% ~~
Ap~% 0 0 ~ QOO%i
May-98 1: 0 0 nla 1.45% ~

Ju".-~.t ? ? ~.a. .. 2.90% :

I.

Jan-98I 2 0 0.00%

Fab-98 ~: 2 0 0.00%

:~:I
3 0 0.00%

4 0 0.00%

May-98 ; 6 0 0.00%

Jun-98 ( 6 0 0.00%

23 0 0.00%

~

I
Jan-98 i~
Feb-98 %

Mar-98 ~;

Apr-98 %

May-98 :

JlIfI-98 ~

12 MO·.!~~'.L .? ~ ".I~ 1:!~J .



PERFORMANCE MEASUREMENT TRACKING June 1998

DallaliFt. Worth

2 Wire Anatog
AIICLECs

No. of Mean No. 12.0

Orders of Days ::!
10.0

8.0

6.0 \...- ....11 CLECal

Jan-98 : 0 n/a.: ~~ 4.0Feb-96 8 4 0.

Mar-98 14 5

Apr.BS 21 4.5 <l 2.0

May.BS : 25 11.2 ~

~Jun-98 36 8.3 's,
0.0

Jan-96 Feb-98 MtIr-96 ....pr.98 MtIy-96 Jun-96
104 7.4

DS1 Loop ~

AIICLECs ~.
No. of MaanNo. '.' 1.0

Orders of Days ~ 0.9

~ 0.8

i 0.7

:t 0.6

~1 0.5
"~. 1...-....11 CLECa/" 0.40 nla
~a n/a :; 0.3

a nla & 0.2
a nla .'
0 n1a ~ 0.1

a n1a 0.0

Jan-96 Feb-98 MtIr-96 Apr-96 May-96 Jun-96
0 nia

2WlreDI ital .$:

AlICLEC. i
No. of Mean No.

~
1.0

Orders of Days 0.9
~~

'1
0.8

0.7

::;. 0.6

~% 0.5
~:~ \...- ....11 CLECal

Jan·98 ::
;::"

0.4a n1a ;~~:
Feb-98 a nla t.: 03

Mar·98 a nla

11
0.2.:

Apr·98 ~ a nle

May·98 ~ 0 nla
0.1

~{
Jun-98 0 ole .~

0.0
.... ...... ..... .. .. Jan-96 Feb-98 Mar-96 Apr-96 MtIy-96 Jun·98

0 nle ~

Analog PORT 'm:"
AlICLECa ~~

No. of Mean No.

~
3.0

Orders of Days

2.5

II 2.0

j~i:

!J
1.5

1"'-"11 CLECaI
Jan-98 ~ a n/e

Feb·BS ~ 0
:::: 1.0

n/e ~~
Mar·98 :! 2 3 t
Apr-98 ;i 5 3.0 :::. 0.5

:~,

May·98 ': a nla

\~Jun-9B .: a nla 0.0
......

~'
............... ................ ...... ......... ......:: Jan·98 Feb·98 Mar·98 Apr·98 May-9B Jun-9812 Mo. Total t ........ 7 2.9 ::~.. . ................ ........... -, " .........•.. ..... ......... .... .... :::- .

NOTE: These results are preliminary and sUbject to change upon further validation.



I--AII CLECa! ~

1n2Da •

Mar-98 Apr-98 May-98 Jun-98

j ~ •• •

~.~....

SO.O%

45.0%

40.0%

35.0%

30.0%

~
25.0%

.:: 20.0%

~!
15.0%

10.0%

.' 5.0%

~ 0.0%
~

Jan-98 Feb-98......~
.~

Jan-98 0 nfa
Feb-98 . 2 1

Mer-98 5 0

Apr-98 : 0 nla
May..Q8 . 0 nfa

Jun-llll 0 nla

12 Mo. TDlaI 0 nla

PERFORMANCE MEASUREMENT TRACKING June 1998

Dallat/Ft. Worth

Pwcent Inawllltions C ,"IDat

2WlreAn.
AIICLEC.

ND. of % IMtIlIi 45.0%

Orders in3De 40.0%

35.0%

SO.O%

25.0%
I--All CLEC.\

20.0%

Jan·98 0 niB
15.0%

Feb-98 8 0.0%

Mer-98 14 21.4% 10.0%

Apr-98 21 42.9% 5.0%
May-98 25 12.0%

Jlln-98 36 13.9% 0.0%

Jan-98 Feb-98 MBr-98 Apr-98 Mey.98 Jlln-98
104 18..~

OSl Loa
AUClECa

No. of % In&tall i 100.0%

Orclenl in3De ~ 90.0%

*
80.0%

~ 70.0%l:

~
60.0%

:a 50.0% I--AII CLECaJ

Jan-98 0 nI. ~ 40.0%

NIb-liI& 0 nla ~ SO.O%:I,

Mer-98 0 nJa ~ 20.0%
Apr-98 0 nla ~ 10.0%

Mey-98 0 nla ~
JIIn-98 0 nla 0.0%

Jan-98 Feb-96 Mer-98 Apr.98 Mey-98 Jun·98
a nJa

2WIN0i ital
AIICLECa

No. of % Install 100.0%

0n1e1ll in30a 90.0%

80.0%

70.0%

.~ 60.0% 1--1',11 CLECa)
~ SO. 0% ~

Jan-98 0 nla
40.0% :..

Feb-98 : 0 nla SO.O%

Mer.98 : 0 nla 20.0% :..
Apr-98 . 0 nla

10.0%
May-98 0 nla

JIIn-98 0 nla 0.0%

Jan-98 Feb-96 Mer-98 Apr·98 Mey-98 Jun·98

NOTE: These results are preliminary and subject to change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING June 1998

DallaslFt. Worth

Jun-98

Jun-98

.'..'.. '

Apr-sa May-sa

Mar-sa Apr-98

Feb-sa Mar-98

,....... .. .. .. .. .....
..

, .- .......•......
\ It ......... "

...
...

2.0%

4.0%

0.0% ...--...---4----<t---....--...
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0% +---..'~'-'-'-';:.,.....:..;.,.-._.-4....._••_•...;.;.:...........-.:.:.~

Jan·98

50.0% .-----------------.

45.0%

40.0%

J' 10.0"A>

8.0%
~:::

6.0%

.. :~:...

&NBT 5.0%

%Missad ;~ 4.5%
Due Dates

~:;
.:;: 4.0%
]

3.5%.;::
::::

~ 3.0%

I 2.5%

2.0%
1.2%

2.8% > 1.5%
~.

1.1% '.: 1.0%

1.1% ~ 0.5%
1.1% .":
2.0% 0.0%

Jln-98 Feb-98
1.8%

0 nla 3.2%

0 nla 10.9%

0 nla 2.6%

0 nla 3.7%

0 nIa 3.8%

0 nla 3.6%

0 nil 404%

BRI Loop - VGPL
AIICLECs

o

o
o
o
o
o
o

No. of # Missed % Missed
Orders Due Dates Due Oates

No. of
Orders

- Unbundled Network Elements (UN!

BRt Loop· ISDN
i::t-----~A':l"lI =CL;;;E~C;:;:s';;:;"~~-"'-~&N=B;;':T::--of~,1 12.0% r----------------..,

# Missed % Missed % Missed
Due Oates Due Dates Due Dates

~
~

Jln-98 ~ 0 0 nla

Feb-98 ; 6 0 0.0%

Mar-98 :: 65 3 4.6%

Apr-98 ~ 32 0 0.0%

MaY-S8l 83 0 0.0%

Jun-98 ~ 53 0 0.0%

239 3 1.3%

~I
Feb-98l
Mar-98 :;

Apr-9S ~
Mly-98 l

JUn-98.~ ..

-.. " ~ " , .

Jan-98I 2 1 50.0%

Feb-98 ii 0 0 nil

Mar-98l 0 0 nIa
Apr-98 :~ 0 0 nfa

May-98 :: 0 0 nfa

Jun-98 ~ 0 0 nla
12 Mo. T~~'I"( .~..... 50.0%

271 - No. 44



PERFORMANCE MEASUREMENT TRACKING June 1998

Dallas/Ft Worth

•

Jun-98

Jun-98

,.,.,,

..............

". ,, ., ,
" ,,..

,...
,.

on N,T,e Order. within 30

•••• Ill ......

Apr-98 May-98

Apr-98

,,

Mar-98

,.
,,.,,,

Feb-98 Mar·S8

.,.
,,

"', " :

Feb-98

,
": ~. .., ,.,,

Percent Trouble

lit.". ,

, .
,. ... ..
, .

" .. .. '", ...
, ...... 111".. ,. ", ., ••

........ "".",' ' ...
",. ....

4.0%

3.0%

2.0%

1.0%

0.0% ...---+---4_--__.--...--.-.
Jan-98

5.0% •

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0% ....--..--~--_._--....--...
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

9.0%

1.5%

0.0% .....--...--_;._--_;._--....--..
Jan-98

1.0%

2.0%

10.0% ,.----------------.....

9.0%

8.0%

70%

6.0%

0.5%

2.5%

3.5%

4.0% ...----------------_

'< 10.0% .....------------------.
~

2.7%

:~

*
23% i
2.9% ~
2.0% l

3.5% il
2.5% ~

3.1%

4.0% .~:
............':':.

SWBT
% Trouble

Reports .:~

0.0%

nla

nla

nla

nla

nla

0.0%o

o
o
o
o
o
o

BRI Loop - VGPL

BRI Loop -ISDN

1# Trouble % Trouble
Reports Reports

AHCLECs

2

2

o
o
o
o
o

No. of
Orders

Jan-98 0 0 nla

Feb-98 6 0 0.0%

Mar-98 65 1 1.5%

Apr·98 32 1 3.1%

May-98 83 0 0.0%
Jun-98 . 53 0 0.0%

239 2 0.8%

OS1 Loop
AlICLECs

No. of 1# Trouble % Trouble
Orders Reports Reports

<

'.
Jan-98 0 0 nla 7.0%

~

Feb-98 0 0 nla 5.1%

Mar-98 0 0 5.3%
..

nla

Apr-S8 0 0 nla 9.6% ~
May·SS 0 a nla 8.5%

Jun-9S 0 0 nla 8.5'1'... .", ..
0 0 nla 7.

Jan-98

Feb·98

Mar·9S

Apr·98

May-98

Jun·98 :............:....
12 Mo. Total!

All CLECs SWBT
No. of # Trouble % Trouble % Trouble

1Jl===='t:~-::O~rd:.:e:::rs:...._I_.:;R::eJ:::po:::.I1S=-~..:.R:::e:J:::po:::.rts=-_1_..:.R.:;:e:t:ports:::.::~~



PERFORMANCE MEASUREMENT TRACKING June 1998

DallaatFt. Worth

Percent ...... Due 0iItIa Due to Lack of Facllltl..

......

May-9B Jun-98

...
···. .· .· .· :. .· .·· .· .· .· '",

.,.

Apr-98

,
:',. .: ....,..

·····

Mar-98

Mar-98 Apr-98 May-98 Jun-98

,
,

Feb-98

Feb-98

0.1%

...
....... :

.... f

0.0% ...--....-_._.........._--...--....---.

Jan-98

0.1%

0.2%

0.2%

0.3%

0.4%

.- ~

·
, .. .

0.0"4 ...--....---'......_--...--....---.
Jan-98

0.1%

0.1%

0.2%

0.2%

0.3% -r----------------.....,

0.3%
:~

~ 0.3%

:~
0.1% .

0.0% .::
~:

0.0% ~

0.4% :~

0.0% i
0.4% .~

0.1%"\

sweT
% Missed ,;

Due Dates

nla
~

0 0.2% .
0 nla 0.1%

0 nla 0.0%
0 nla 0.1% .'

',.
0 nla 0.2% ,

0 nla 0.3%

0 niB 0.111. ;'$.

BRI Loop - ISDN

DS1 Loo

ILoop· VGPL

# Missed % Missed
Due Oates Due Oates

A1IClECs

# Missed % Miued
Due Detes Due Dates

A1ICLECs

o

o
o
o
o
o
o

No. of
Orders

No. of
Orders

:~
0 0 niB
B 0 0.0%

65 0 0.0%
32 0 0.0%

83 0 0.0%

53 0 0.0"4

239 0 0.0"4

\
:;.;
::'

Jan-98 :!l
Feb-98·'.
M8I' 98 ';- ::
Apr-98.:;

MaY-98 .;
Jun-98

I~


